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Paper EOP Selection for Providers (ePP)

Starting January 2026, VA’s Electronic Claims Adjudication and Management System
(eCAMS) will transition to paperless explanation of payment (EOP) documents.
Providers can view claim adjudication information through the 835 electronic
transaction, or the VA eCAMS Provider Portal at https://www.occepp.fsc.va.gov.
Providers may continue receiving paper EOPs by following the below steps in ePP.

1) Loginto EPP at https://www.occepp.fsc.va.gov/. Your account must be a

Provider Administrator account for the providers you which to update.
2) Selectthe ePP Provider Administrator profile and click Go.
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4) Click the hyperlink for the provider for which you wish to update the EOP status

€CAMS”
ICH

Myinbox v Adminv  Claims ~

Profile: &PP Provider Administratc

> Mylnbox > Domain List

OClose  © Add Provider Domain | @ Annual Revalidation
Manage Domains -~
Filter By: v ©6o @ ClearFilter | [ SaveFilter Y My Filters ~
(m] Domain Name Domain Description Start Date End Date Status Annual Validity Date Locked
L] 0104669 MENTAL HEALTH SERVICES 010122010 1213112909 Approved 0913012026 No
0 1326550 EALTH AND HOSPITALS CORPORATION 0110122010 123112999 Approved 0913012026 No
View Page: 1 ©Go 4 Page Count SaveToXLSX Viewing Page: 1 «First | € Prev 3 Next | 3 Last
|
A& ) Myinbox > Domain List » Domain Details
Domain ID: Name
O close Show v
s
Domain Details Associated Providers List
. . _ PEDIATRIC CARE
Domain Name: 22 Domain Description:
y
Start Date: 01/01/2010 [ ] Expiration Date: 12/31/2999 [ |
i i ick “EOP
6) Clickthe checkbox next to the provider to be updated, then click
Subscribe”
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Click “OK” to confirm
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Confirm Message

Attention!

Providers Paid by Check: You will continue to receive paper EOP
evenif you select unsubscribe from EOP in this portal. To enable this
feature, you must receive payments via EFT.

Providers Paid by EFT: f you unsubscribe from receiving paper EOP,

your EOP is still available to view in this portal. You may re-subscribe
10 receiving paper EOP at any time.
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8) Confirm that the provider is now set to Paper EOP; the column “EOP Subscription” will
show that the provider is now set to “Paper EOP Subscribed”.
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