
                                                            
 

                                               
 
 
 
 

 Paper EOP Selection for Providers (ePP) 
 

Starting January 2026, VA’s Electronic Claims Adjudication and Management System 
(eCAMS) will transition to paperless explanation of payment (EOP) documents. 
Providers can view claim adjudication information through the 835 electronic 
transaction, or the VA eCAMS Provider Portal at https://www.occepp.fsc.va.gov. 
Providers may continue receiving paper EOPs by following the below steps in ePP.   
 

1) Log into EPP at  https://www.occepp.fsc.va.gov/.  Your account must be a 
Provider Administrator account for the providers you which to update.   

2) Select the ePP Provider Administrator profile and click Go.  

 
3) Click Admin then click Domain List 

 
 



                                                            
 

4) Click the hyperlink for the provider for which you wish to update the EOP status

 
5) Click Show then Associated Providers List

 
6) Click the checkbox next to the provider to be updated, then click “EOP 

Subscribe” 

 
7) Click “OK” to confirm

 
8) Confirm that the provider is now set to Paper EOP; the column “EOP Subscription” will 

show that the provider is now set to “Paper EOP Subscribed”.  

 


